
Release Notes: Version 5.0.294 

Date: 21th October 2012. 

Service pack release after main 5.0.284 

Functionality: Installer Improvement. 

Tracking url:  Internal email 

Comment: During installation, the installer verifies the username/password supplied 
for IIS application pool and Windows service. When there is some exception 
in querying AD (ex: not-adequate permission), the installer won’t allow user 
to get past the screen. This is now relaxed; the installer will allow the user 
to complete the installation. 

 

Bug: Throttling analyser. Unable to open help. 

Tracking url: Internal testing 

Comment: When throttling analyser graph legends are clicked, a pop up help window is 
supposed to open, instead an exception raised with “Object reference not 
set”. Fixed in this version. 

 

Bug: Send port process monitoring. 

Tracking url: Internal testing 

Comment: Some of the fixes that’s been done for receive location process monitoring 
were not replicated on send side. Now they are identical. 

 

Bug: Advanced Event Viewer date time issue. 

Tracking url: Customer Email 

Comment: Advanced event viewer data time column was displaying date in GMT 
instead of local date time. Fixed in this version. 

 


